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Webinar: Strengthening Water Infrastructure Management for Improved Service Delivery
Celebrating the SA National Water Week

Date: 25 March 2022
Time: 11h00 - 12:40
Registration link: https://us02web.zoom.us/webinar/register/WN bYGTW WpSoGG3qoKn59u-Q

Background

South Africa is facing a projected 3% water deficit and by 2040 if it doesn’t successfully implement
the planned measures the country will experience huge water shortages. Despite efforts to improve
delivery of water services, 1 in 10 households still do not have access to clean drinking water
(SALGA,2022). Additionally, over 22% of our households do not have access to water within a 200-
metre radius of their home. Only 64 % of households have access to a reliable water supply services.
The dignity of residents is also being challenged with nearly 2 out 10 households not having access
to descent sanitation (SALGA,2022). Over 34% of residents are either utilising pit latrines or
unhygienic means to relieve themselves. The National Water Master Plan states that 46% of the
households with access to water, find water services unreliable. 56% of wastewater treatment and
44% of water treatment works are in a poor or critical condition, 11% are dysfunctional. More
worrying is the fact that 41% of municipal water does not get to generate revenue and 35% of water
is lost through leakage (R9 - R10 billion lost annually). All these factors are worse in rural South
Africa.

Considering the challenges mentioned above, in 2020, the WRC partnered with SALGA to establish
the Technology Innovation Forum (TIF) to accelerate uptake of disruptive innovations through the
SALGA municipal testbed network and to organise training sessions for municipal technical staff to
be able to manage the uptake of new technologies.

Aim of the webinar

As part of the National Water Week Celebration in South Africa, SALGA and WRC have partnered
with the Singapore National Water Agency (PUB) and Watershare to provide a platform to
exchange knowledge on the interventions required for resolving and enhancing institutional and
management of water services delivery with a special focus on municipalities in South Africa. The
webinar will also share and discuss measures to improve water and sanitation
infrastructure management (Technical and Technological) for resilience of the sector and to
achieve the economic development objectives of the South African Government.

Target audience:
The webinar targets the South African municipalities, waterboard and other water services
institutions.
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Draft programme

11:00 - 11:05 | Welcome, opening and aim of the session Dr Mamohloding Tlhagale, WRC
Opening remark -Building water and sanitation
11:05 - 11:15 | infrastructure resilience through technology Dr Valerie Naidoo, WRC
and innovation partnerships
Setting the scene - water and sanitation
11:15 - 11:30 | infrastructure management challenges affecting | Mr William Moraka, SALGA
SA water service delivery
Showcasing the WADER and SASTEP solutions (WADER Manager) and/or Mr
11:30- 11:45 | to improve water and sanitation infrastructure | Akin Akinsete (SASTEP Manager),
management and service delivery s WRC
Case studies on setting up test beds and
11:45 - 12:05 faC|I|t.at|ng uptake of water and sanitation
solutions
Gonzalo MESCHENGIESER,
Watershare member Watershare
Singapore — PUB (tbc)
Facilitated discussion to further share
experiences, best practice and discuss specific
actions, partnerships and technical and
technological skills required to improve water
infrastructure management by the water
12:05 - 12:25 services institutions in SA.
R Facilitator ~-WRC
WADER
SASTEP
PUB
Watershare partner
Municipality rep
Waterboard rep
Facilitated Q&A ion int ti ith
12:25-12:35 aCI.I .a ed Q&A session interaction wi Facilitator and panellists
participants
12:35-12:40 | Closure and way-forward SALGA




