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Municipal Category: A

Municipal Category: B1

Performance in

Performance in

Module | PI Name ) Module | PlI Name )
relation to 2013 relation to 2013
Non-revenue water {by volume) - Access to water -
Number of connections that are o
Access to sanitation -
metered
System input volume {population) '»] Water services vulnerability index ‘é}
WCDM
System input velume {households) @] Water services planning health check é}
SDB
Water resource management health é; Qrganisational performance monitoring g;
check health check
Water conservation and demand : .
Water service quality health check E7
= [
Number of water services staff - ] Customer care health check EE
Technical management skill level health o
S Water and Sanitation Protests New Pl
check
Technical staff skill level health check @ Municipal current ratio % )
HR
Number of water services registered .
. ) - Cost of salaries
professional engineers
Number of water services technicians - Water services income é}
Technical staff numbers health check @ Revenue {water) / Household New PI
Water services capital investment ® Revenue {wastewater) / Household New PI
Infrastructure asset management health . i
Q&M FM Financial management health check
check
Operations and maintenance of assets £ I .
< Revenue collection health check
health check /4
Drinking water compliance {E.coli [ Capital Expenditure to Total Expenditure
5 New PI New Pl
Faecal coliforms) {water)
I4 ' Capital Expenditure to Total Expenditure
Drinking water quality health check . e P P New PI
{wastewater)
PQ
Net Surplus / Deficit {water) New PI
Wastewater and environmental safety g;
health check
Net Surplus / Deficit {wastewater) New PI
Nen-revenue water {by volume) — ) Access to water -
Number of connections that are o
- Access to sanitation -
metered
System input velume {population) é} Water services vulnerability index Q
WCDM
System input volume {househaolds) @ Water services planning health check % )
SCB
Water resource management health ¢ Crganisational performance monitoring g;
check Y, health check =
Water conservation and demand . )
Water service quality health check
management health check
Number of water services staff é} Customer care health check é}
Technical management skill level health o
Water and Sanitation Protests New Pl
check
Technical staff skill level health check ;] Municipal current ratio % )
HR
Number of water services registered .
. . = Cost of salaries fa
professional engineers
Number of water services technicians - Water services income é}
Technical staff numbers health check ] Revenue {water) / Household New PI
Water services capital investment % Revenue {wastewater) / Household New Pl
Infrastructure asset management health . i
Q&M FM Financial management health check
check
Operations and maintenance of assets .
= Revenue collection health check =
health check
Drinking water compliance {E.coli [ Capital Expenditure te Total Expenditure
. New P| New Pl
Faecal coliforms) {water)
Capital Expenditure to Total Expenditure
Drinking water quality health check é} e o P New PI
{wastewater)
PQ
Net Surplus / Deficit {water) New PI
Wastewater and environmental safety é;
health check
Net Surplus / Deficit {wastewater) New PI
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Increasing maturity of performance measurement and benchmarking

Relative to Relative to Relative to Across all

yourself your peers imyi?.l::ry industries
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