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Overview 

The tax invoices or bills that municipalities send out to consumers on a monthly basis 
are a key interface between local government and citizens. Consumers' level of 
understanding of their municipal invoices is therefore indicative of the effectiveness 
of this communication. 

Local and international research has shown that customers of many municipal 
entities, in both the developed and developing countries, struggle to understand 
their municipal invoices. A lack of understanding of invoices has a negative effect on 
customer awareness, participation and the regulation of water services. It also leads 
to distrust in the correctness of an invoice, which, in turn, could affect consumers’ 
willingness to pay.  

A study by the Water Research Commission found that municipal invoices in South 
Africa have much to improve on before they will function as a tool to serve 
consumers and use our water resources effectively.  

In particular: 

• South African invoices are not standardised at all; 

• Most invoices do not meet regulatory requirements; 

• Most invoices are: 
o barely legible 
o not in plain and understandable language as required by the 

Consumer Protection Act (68 of 2008)  
o not user-friendly 
o not customer-orientated at all 
o in English only; 

• Most invoices do not communicate water conservation and effective water 
use, South African invoices do very little to reduce our water and energy 
footprint and lag far behind international best practice in this regard; 
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• Invoices are not used to brand conservation, set consumption targets or give 
incentives for conservation; and  

• Very few municipal invoices show comparative or historical consumption 
information, which has been proved to positively influence consumer 
behaviour. 

As part of the study, a quantitative survey of 2500 urban respondents was 
undertaken. The results of the survey showed that: 

1. The integrity of South African municipal invoices is in question. 35% of 
consumers’ doubt the correctness of their municipal invoices.  

2. The ordinary South African consumer struggle to find basic 
information on municipal invoices, such as the amount owed from 
previous months, the meter reading date, water use and Free Basic Water 
received:  

a. For example, only 7.4% of respondents could find the water use on 
an invoice that scored 'average' (4.8 out of a possible 10 on the EMI 
tool that was developed to evaluate municipal invoices).  

b. It is common practice on municipal invoices to use numbers 
without the unit (R or kl), as well as to include codes that are 
meaningless to consumers. Consumers have great difficulty to 
distinguish between numbers without units. 

c. Consumers, especially those whose home language is not English, 
find acronyms and abbreviations such as “cons”, “w", "bas" or 
“char” difficult to decipher.  

d. Consumers struggle to understand words commonly used on 
invoices, such as arrears, remittance advice, rebate, consumption, 
opening balance, balance brought forward and previous.  

e. Consumers confuse litres and kilolitres.  
3. Simple changes dramatically increase consumer understanding of 

municipal invoices.  
4. Improved understanding strengthens consumers trust in the 

correctness of the information.  
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Why standards for invoices? 

Municipal invoices, if used properly, present a significant opportunity to engage 
customers in water conservation, water regulation and planning.  

The Water Research Commission, through this document, has created a platform for 
South African municipalities to work towards improving compliance and 
standardising their domestic municipal invoices. The Standards Document is an effort 
to steer municipalities, financial services, businesses and customers towards quality 
and efficiency in water management.  

The standards and model invoices developed and tested in this study aim to improve 
the understanding of domestic water invoices, within specific South African 
regulatory requirements, and contribute to changing behaviour and reducing 
consumers’ water footprint.  

Better understanding will improve consumers' trust in the validity of their invoices, 
which will, in turn, improve consumers’ trust in, and support for, their municipalities.  

The results of the study show that the EMI Tool, which was developed to evaluate 
invoices, can be used to effect simple changes that can: 

• Make a significant difference to consumers’ understanding of their 
invoices; 

• Improve invoice integrity and consumers’ willingness to pay; and 

• Save critical resources and decrease our water and energy footprint. 

New software developments and technology hold exciting possibilities to address 
shortcomings in the design and communication of municipal invoices. 

Opportunities include:  

• Sending invoices via SMS , e-mail and web; 
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• Using SMS, e-mail and the web to activate payment, explain invoice 
details, set targets, give incentives, communicate interruptions and 
educate consumers on how to use water and electricity more 
effectively; and 

• Using interactive websites to explain invoices and assist consumers to 
manage their invoices.  

 

 

 

 

  

Let us all work towards: 

Standardising municipal invoices to  

Serve the people of South Africa and  

Conserve and manage our water and energy effectively. 



13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

MINIMUM STANDARDS FOR 
MUNICIPAL INVOICES 



14 

 

1. Minimum standards 

This chapter summarises the minimum key standards that a South African municipal 
invoice should meet.  

In brief, a municipality will meet these standards if its invoice: 

� Complies with regulation (Municipal Systems Act 32 of 2000. National Credit 
Act 34 of 2005, VAT Act 89 of 1991, Consumer Protection Act 68 of 2008, 
Municipal Property Rates Act, 6 of 2004); 

� Is clear and understandable to the ordinary consumer (Consumer Protection 
Act 68 of 2008); 

� Has integrity – all readings and charges are correct, accurate and 
transparent; and 

� Includes information that helps consumers to manage their water and 
energy use effectively. 

The details of each of these standards are discussed in the sections that follow. 

2. Standards as required by regulation 

a) South African regulation 

Regulations that relate to the information

• An invoice must be issued monthly (National Credit Act 34 of 2005); 

 that should appear in invoices can be 
summarised as follows: 

• Invoices must be accurate (Municipal Systems Act 32 of 2000); 

• The opening balance must be shown in each successive invoice (National 
Credit Act 34 of 2005); 

• No charge can be levied for issuing the invoice (National Credit Act 34 of 
2005); 

• The invoice must include the current balance of the consumer’s invoice 
(National Credit Act 34 of 2005); 
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• Any amounts credited or debited during a period must be specified on the 
invoice (National Credit Act 34 of 2005); 

• Any amounts currently overdue and when each such amount became due 
must be shown on the invoice (National Credit Act 34 of 2005); 

• Name, address and (VAT) registration number of the supplier; (VAT Act 89 of 
1991, Consumer Protection Act 68 of 2008); 

• Name and address of the recipient; (as from 1 March 2005, also the VAT 
registration number of the recipient if registered for VAT) (VAT Act 89 of 
1991, Consumer Protection Act 68 of 2008); 

• Description of the goods or services supplied, (VAT Act 89 of 1991, 
Consumer Protection Act 68 of 2008), the unit price of any particular goods 
or services supplied or to be supplied (Consumer Protection Act 68 of 2008) 
and the quantity or volume of the goods or services supplied; (VAT Act 89 of 
1991, Consumer Protection Act 68 of 2008); 

• The tariff structure (Municipal Systems Act of 2000, VAT Act 89 of 1991, 
Municipal Property Rates Act, 6 of 2004); 

• The date on or before which the amount is payable (VAT Act 89 of 1991, 
Municipal Property Rates Act, 6 of 2004); and 

• The amount due and the amount of any applicable taxes, either on an 
inclusive or exclusive basis (VAT Act 89 of 1991, Municipal Property Rates 
Act, 6 of 2004, Consumer Protection Act 68 of 2008). 

• The words ‘tax invoice’ must appear in a prominent place on the invoice, 
and the invoice must have an individual serialised number.  

• Tax invoices sent electronically must be transmitted in encrypted form, 
using at least 128-bit encryption (VAT Act 89 of 1991). 

Regulations that relate to the format

• Information to consumers must be in clear and plain language (clear and 
accessible in the Strategic Framework for Water Services) that the ordinary 
consumer who does not have specialist knowledge can understand without 
due effort (Consumer Protection Act 68 of 2008).  

 of invoices focus on accessibility:  
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• Communication must be, wherever practical, in the home language of the 
consumer (Strategic Framework for Water Services 2003). 

It should be noted that, according to Clause 22 of the Consumer Protection Act, a 
consumer document is in plain language if, and only if, it is clear and understandable 
for the target audience.  

b) A customer landscape that is not plain 

South Africa differs in a number of ways from the countries where plain English 
norms were developed. South African customers are multilingual, multicultural and 
cover a broad socioeconomic spectrum.  

Local research has already indicated that the rules of plain English do not necessarily 
apply: 

• This study has found that words that are commonly used on English 
invoices, such as “arrears”, “balance brought forward”, “remittance advice” 
and “rebate”, might not be well known amongst the average consumer 
whose home language is not English; 

• A communication style that is considered to be brief and to the point in one 
culture, could be received as rude, condescending or inappropriate in 
another (Finlayson and Slabbert, 2002; Pienaar, 2002); 

• Higher socioeconomic groups want detailed information – it cultivates trust.  
Lower socioeconomic groups find detailed information overwhelming – it 
inhibits trust. (Telkom research as quoted in this study). 

Therefore, we recommend a customer-centred approach to achieve compliance with 
the Consumer Protection Act (68 of 2008).  

Municipalities should involve their customers in the development of their 
invoices and test their invoices with their customers to make sure that 
they are indeed clear.  
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3. Standards based on the principles of plain language 

The principles of plain language are set out in A Plain English Handbook (1998), a 
publication of the Office of Investor Education and Assistance, U.S. Securities and 
Exchange Commission. Principles that can be translated into minimum standards for 
municipal invoices are: 

• Consistent use of terminology; 

• Consistent spelling; 

• NO abbreviations or acronyms; 

• Symbols, if used, should be explained; 

• The unit of numbers (Rand, kilolitre) should be indicated; 

• Sans Serif font for headings; Serif font for text; 

• Avoid capital letters in text; 

• Font size not smaller than 10 pt and in high resolution type for easier 
reading; 

• The document should guide attention (e.g. bold, or larger font) to the 
important aspects of the invoice; 

• Functional use of white space, uncluttered format; 

• Column headings and row information should match; 

• Column headings must be clearly emphasised; 

• X and Y axis on graphs should be clearly defined and marked; and 

• Graphs should have headings.  

4. Standards based on best practice and consumer research 

At the core of the development of consumer-friendly municipal invoices lies the 
comprehension or the level of understanding of the particular consumer to whom 
the invoice is addressed. In this respect, consumer needs vary considerably, creating 
a challenge for the designer of the invoice. In the final instance, the municipal invoice 
must be understandable to both the most and least literate of consumers. For those 
who do not understand the language of the invoice, or whose sight is impaired, other 
measures should be available to assist. 
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The standards listed below should be read against this background. 

A survey of international best practice and consumer research (Australia Natural 
Resource Management Ministerial Council 2006, EDF Energy UK 2009, EELCO 2008, 
Electrogaz 2008, Garland Utilities 2008, and India Ministry of Urban Development 
2007) concludes that the following features mark a user-friendly invoice: 

• Flexible billing with a summary for customers from the lower LSM groups 
and detail for higher LSM groups (Telkom research [Munnik 2009]);  

• Clear and concise invoice information; 
• All unnecessary information that could confuse the consumer should be 

removed;  
• The breakdown of the services should be clearly separated; 
• Usage charges must be clear and easy to follow – including Free Basic 

Services; 
• Explanatory statements should be in plain language; 
• All contact information must be both clear and easy to find on the 

document; 
• Invoices should take individual needs into consideration, such as different 

languages and special messages for specific customers; and 
• More than one payment option. 

5. Standards for an invoice that decreases consumers’ water and 
energy footprint 

Research of international best practice indicates four measures that can be 
successfully employed on invoices to positively influence consumer behaviour to 
decrease their water and energy footprint:  

• Information (in the form of a chart, for example) that allows consumers to 
compare their household use with previous months, or with the average use 
of their area;  

• Monthly or daily targets for consumers and rewards if targets are met;  

• Incentives, such as tax incentives,  and  

• Consumer education, for example how to use resources effectively or 
critical water messages, such as dam levels.   
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MODEL INVOICES 
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Summary on 
page 1, details on 

page 2. 

Acknowledge 
payment amount 

and date of 
payment - with 

thanks! 

Important 
information 
emphasised  

Comparative 
graphs and 

descriptions. 

Easy to pay, easy 
to contact 

customer care. 

1. Model invoice – with debit 
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Actual and 
estimated 
readings 
indicated. 

  

No abbreviations 
or acronyms 

Clear tariff 
structure, 

including Free 
Basic Water. 

Separated 
breakdown of 

services. 
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Tax invoice 
number and 

invoice number 
combined. 

Large font, 
uncluttered 

format 

Graphs have 
headings. 

Critical water 
information. 

Avoid negative 
numbers. All 

Rand amounts 
clearly indicated. 

Toll-free number 
for customers 

2. Model invoice – with credit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



23 

 

VAT clearly 
indicated. 

Water use in 
litres. 

Symbols are 
explained. 
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EMI – A TOOL TO 
EVALUATE MUNICIPAL 
INVOICES  
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1. Introduction 

Based on the minimum standards described in the previous chapter, a Tool to 
evaluate municipal invoices, EMI, was developed. A municipality can apply the Tool 
to its own invoice to evaluate whether the invoice complies with legislation or 
whether it meets the requirements of clear and understandable language.  

The Tool is based on local and international regulation, local and international best 
practice and the Plain English Handbook (1998). The Tool translates qualitative 
criteria into measurable categories to calculate an index score out of a possible 10, 
which can be used to assess and compare municipal invoices.  

The Tool distinguishes five assessment categories:  

1. Plain language: Clarity and accessibility in language; 
2. Plain language: Clarity and accessibility in layout and design; 
3. Information relating to the invoice as a unique obligation to pay for 

goods and services delivered as regulated by South African law; 
4. Information that addresses the integrity of the invoice as required by 

South African and international regulation; and 
5. Information that addresses water conservation and effective water 

services as required by international examples of regulation.  

In combination, the five criteria categories reflect the ‘ideal’ municipal invoice. This 
‘ideal’ is an invoice that: 

• Consumers find easy to understand and user-friendly; 

• Adheres to policy and legislation; 

• Provides enough information to ensure client satisfaction and invoice 
validity; and 

• Creates a platform from which water conservation and water management 
issues can be addressed in a manner that will impact on consumer 
behaviour. 

  



26 

 

2. Clear and accessible communication 

a) Plain language: Clarity and accessibility in language 

The criteria listed in this section refer to aspects of the language of municipal 
invoices that impact on whether the invoice is clear, understandable and accessible 
in terms of language.  

A ‘yes’ scores 1, a ‘no’ scores zero. Mark NA if the criterion is not applicable. This 
section carries a double weight. 

 Yes No Comments 

Consistent 
terminology 

 

Balance/ 
Amount/ 
Sub-total 

  Score 1 for the use of one term 
consistently. Score 0 for two or more 
terms. 

Handbook of Plain Language, 1998 

Federal Communication Commission, 
USA – ‘non-misleading language’, 
avoid ‘consumer confusion’. 

 

(Invoice/ 
Statement/ 
Invoice/ 
statement 
of invoice  

  Score 1 for max two terms and in the 
correct meaning; score 0 for more 
than two terms. Handbook of Plain 
Language, 1998. Federal 
Communication Commission, USA – 
‘non-misleading language’, avoid 
‘consumer confusion’. 

 



27 

 

Understandable 
terminology  

 

Fixed 
charge 

 

  If yes, score 1. ‘Levy/basic’ scores 0. 

The term ‘levy’ is not widely 
understood in this meaning and the 
term ‘basic’ can be confused with Free 
Basic Services. 

Payment 
slip/tear 
off 

  If yes, score 1.’ Remittance advice’ 
scores 0.  

(‘Remittance advice’ is not a 
commonly used term and therefore 
not easily understandable.)  

No repetitive or irrelevant 
information 

  If yes, score 1.  

No abbreviations or acronyms    Handbook of Plain Language, 1998. 

 

Symbols are explained (if 
used) 

  Handbook of Plain Language, 1998. 

Unit of consumption (such as 
litres for water) 

  Figures mean nothing without a unit, 
for example 2345 could be a meter 
reading, R23.34, 2345 litres or 
2345kWh. 

National Guidelines for residential 
customers’ water invoices, Natural 
Resource Management Ministerial 
Council, Australia. 
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Unit of cost (Rand)   Figures mean nothing without a unit. 

National Guidelines for residential 
customers’ water invoices, Natural 
Resource Management Ministerial 
Council, Australia. 

Available in home language of 
consumer (interpreted as ‘not 
only in English’) 

  Strategic Framework for Water 
Services 

TOTAL   OUT OF 9 MINUS NOT APPLICABLES 

INDEX   TOTAL/9 MINUS NOT APPLICABLES 

b) Plain language: Clarity and accessibility in layout and 
design 

The font type, font size and layout of invoices contribute to their clarity and legibility.  

A ‘yes’ scores 1 point; a ‘no’ scores zero. This section carries a double weight. 

 Yes No Comments 

Consistent font use (not more than two 
fonts)  

  Plain English Handbook 
used by US government 
(1998) advises a Serif font 
for the text and a Sans Serif 
font for heading:  

Heading  

Text 
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Printing is clear and in a legible colour   For example, blurred 
printing or printing in a 
light colour that is illegible 

 Upper case in text are avoided (allowed 
in headings) 

  Plain English Handbook 
used by US government 
(1998). 

Capital letters are less 
legible than lower case. 
Headings were not 
considered in this 
evaluation as all invoices 
would have scored 0.  

Font size not smaller than 10pt   Ideally the font size, 
especially for 50+ and semi-
literate consumers, should 
not be smaller than 12pt 

Plain English Handbook 
used by US government 
(1998). 

Total amounts clearly emphasised 
(larger font, background highlighted, 
bold) 

  Plain English Handbook 
used by US government 
(1998). 

Line spacing 1.15 or more   Plain English Handbook 
used by US government 
(1998). 

Layout uncluttered (Functional use of 
white space)   

Plain English Handbook 
used by US government 
(1998).  
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Tables (column headings emphasised)   Plain English Handbook 
used by US government 
(1998). 

Tables (row information matches 
column heading) 

  Plain English Handbook 
used by US government 
(1998). 

Graphs (X and Y axis clearly defined and 
marked) 

  Plain English Handbook 
used by US government 
(1998). 

Graphs have headings   Plain English Handbook 
used by US government 
(1998). 

TOTAL   MAXIMUM SCORE IS 12 
MINUS NOT APPLICABLES 

INDEX   TOTAL/12 MINUS NOT 
APPLICABLES 
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3. Information 

a) Information relating to the invoice as an individual 
obligation to pay for goods and services delivered (as 
regulated by South African law) 

According to the literature survey, South African legislation determines that the 
information in the table below must be on a municipal invoice.  

A ‘yes’ scores 1, a ‘no’ scores zero.  

 Yes No Comments 

Tariff structure (the basis for calculating 
the amounts due, including Free Basic 
Services where relevant) 

  Section 95 of the Municipal 
Systems Act, 32 of 2000. 

Opening balance   National Credit Act, 34 of 
2005.  

Current balance (the current month’s 
charges) 

 

  National Credit Act, 34 of 
2005.  

Amounts credited or debited during 
period (e.g. payment received, or 
interest on arrears)  

  National Credit Act, 34 of 
2005.  

Amounts currently overdue and when 
due ( age analysis) 

  National Credit Act, 34 of 
2005.  
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Credit control measures (such as late 
payment charge/interest on late 
payments/cut off date) 

  Strategic Framework for 
Water Services (2003) – 
“Consumers must be 
informed with respect to 
credit control, debt 
collection and 
disconnection policies, 
credit control procedures 
and consumer 
responsibilities”. 

The words ‘Tax Invoice’   Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

Name and address information of 
service provider 

  Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

Name and address of invoice holder   Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

Individual serialised number  
  

Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

Date of invoice  

 
  

Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

Description of goods or services 
supplied (e.g. water, electricity, 
sanitation – ‘municipal services’ were 
not regarded as a description of 
services) 

  
Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 
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Quantity or volume of goods/services 
supplied ( litres, or KWh consumed) 

  Sections 20(4) and 20(5) of 
the Value-added Tax Act 
of1991. 

Strategic Framework for 
Water Services (2003) – 
“Consumers must be 
informed with respect to 
water consumption”. 

Rand value of services (that is the 
amount for water, electricity, etc 
services) 

  Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

VAT amount 

 

  Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

Total amount including VAT for the 
supply 

  Sections 20(4) and 20(5) of 
the Value-added Tax Act of 
1991. 

TOTAL   MAXIMUM SCORE IS 17 
MINUS NOT APPLICABLES 

INDEX   TOTAL/17 MINUS NOT 
APPLICABLES 
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b) Information that enhances the integrity of the invoice as 
required by South African and international regulation 

A ‘yes’ scores 1, a ‘no’ scores zero.  

 Yes No Comments 

Tariff structure   See 3.1: This criterion is 
repeated here as it has a 
critical impact on invoice 
integrity. 

Period of consumption covered in the 
bill 

  State of Arkansas – Public 
service Commission 

Current and previous meter reading   
Section 95(b) of the 
Municipal Systems Act 32 
of 2005 states: “where the 
consumption of services has 
to be measured, take 
reasonable steps to ensure 
that the consumption by 
individual users of services 
is measured through 
accurate and verifiable 
metering systems.” 
For a meter reading to be 
verifiable by the consumer, 
the actual reading must 
therefore be included on 
the invoice. 

Distinction between estimated and 
Actual meter readings  

  State of Arkansas – Public 
Service Commission 

The regulation furthermore 
stipulates that “no 



35 

 

company can estimate your 
bill for more than two 
consecutive months” 

Also: National Treasury 
Guideline 

TOTAL   MAXIMUM SCORE IS 3 
MINUS NOT APPLICABLES 

INDEX   TOTAL/3 MINUS NOT 
APPLICABLES 

c) Information aimed at educating consumers and changing 
behaviour as required by international examples of 
regulation  

In addition to the information listed above, international examples of the regulation 
of water invoices/utility bills require information on comparative consumption, water 
conservation, and customer care. 

A ‘yes’ scores 1, a ‘no’ scores zero.  

 Yes No Comments 

Consumer history of consumption   National Guidelines for 
residential customers’ 
water invoices, Natural 
Resource Management 
Ministerial Council, 
Australia 
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Compare consumer consumption with 
municipal average 

  National Guidelines for 
residential customers’ 
water invoices, Natural 
Resource Management 
Ministerial Council, 
Australia 

Water conservation information 

 

  National Guidelines for 
residential customers’ 
water invoices, Natural 
Resource Management 
Ministerial Council, 
Australia 

Contact information of customer care 
(general number of municipality/utility 
regarded as insufficient) 

  
Federal Communication 
Commission, USA.  

The Municipal systems Act, 
32 of 2000, section 95(b) 
states that a municipality 
should establish 
mechanisms for users of 
services to give feedback to 
the municipality or other 
service provider regarding 
the quality of the services 
and the performance of the 
service provider. 

A statement that the customer may 
contact the service provider about any 
billing or service problem, or for a 
delayed payment agreement 

  
State of Arkansas – Public 
Service Commission 
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TOTAL   MAXIMUM SCORE IS 5 
MINUS NOT APPLICABLES 

INDEX   TOTAL/5 MINUS NOT 
APPLICABLES 

COMPOSITE WEIGHTED INDEX OUT OF 7= INDEX1*2 + INDEX2*2 + INDEX 3 = INDEX 4 
+ INDEX5 

COMPOSITE WEIGHTED INDEX OUT OF 10= (INDEX1*2 + INDEX2*2 + INDEX 3 = INDEX 
4 + INDEX5)*10/7 

An example of a spreadsheet that gives an evaluation of a municipality’s invoice 
appears before the examples of invoices.  

 

 

 

 

  

A copy of the spreadsheet that you can use to score your municipality’s invoice, can be 
downloaded from the WRC website at www.wrc.org.za  

For more information on how to use the EMI tool please contact the researcher:  

Dr Sarah Slabbert  
Tel: +27 (0) 11 4765 915   Fax: +27 (0) 86 6498 600 

          
 

http://www.wrc.org.za/�
mailto:sarah-s@iafrica.com�
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39 

 

 



40 

 

 

 

 

 

 

 

 

 

 

 

 

 

         
    

 

 

 

 

 

 

 

EXAMPLES OF LOCAL 
INVOICES 
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1. Amathole District Municipality  
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2. City of Cape Town Metropolitan Municipality  
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3. eMalahleni Local Municipality  
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4. City of Johannesburg Metropolitan Municipality  
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5. Msunduzi Local Municipality  
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6. Steve Tshwete Local Municipality  
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7. Tshwane Metropolitan Municipality – new invoice 
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8. Mangaung Local Municipality  
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INTERNATIONAL 
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1. City of Blue Springs invoice (USA) 
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2. South East Water invoice (Australia) 
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3. Yarra Valley Water invoice (Australia) 
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